Subject: [Staffmemos] Where do faculty and staff go for Google Apps help and demonstrations?
From: IT Service Desk <help@isu.edu>

Date: Wed, 07 Oct 2009 07:51:30 -0600

To: facultymemos@isumm.isu.edu, staffmemos@isumm.isu.edu

CcC:

Where do faculty and staff go for Google Apps help and demonstrations?
Open Demonstrations for Faculty & Staff, no reservations required (1 hour)

e Wed. 10/7 10am, 1pm (REND 124)
e Thurs. 10/8 9am, 1pm (REND 118)
e Fri. 1079 2pm (CHE 202 Idaho Falls)
e Mon. 10/12 1pm (REND 124)

e Tues. 10/13 3pm (REND 118)

e Wed. 10/14 10am (REND 124)

e Thurs. 10/15 10am (REND 118)

If you would like to schedule an additional demonstration or hands-on workshop for your department,
please contact Debra Shein at 282-2554 or Marjanna Hulet at 282-2598.

Staffed Desks/Computer Labs

IT Service Desk (BA basement) M-F 7am-10pm, Sat/Sun 9am-5pm
Rendezvous Computer Lab 24 hrs; PSUB Lobby T-F 10/6-10/9 8am-5pm
Idaho Falls (CHE 201) M-Th 7am-10pm, Fri 7am-7pm

Meridian (588) M-F 8am-5pm

Twin Falls (TFC90) M-F 8am-5pm

Need more help? Sign in to Google, and click the "Help" link at the top right of any page.

For additional assistance, just call 282-4357 (HELP) — M-F 24 hrs, Sat/Sun 9am-5pm, or email
help@isu.edu. Or visit http://google.isu.edu for complete instructions.

Note: The IT Service Desk is currently focusing its assistance on password changes and signing into
Google. Later, they will assist with moving mail, importing contacts, etc.
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